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of the unit or maintenance by unauthorized third party during the 
period of suspension of services and shall indemnify Schindler for 
any claims which may be asserted against Schindler because of 
suspension. Before performing services after such suspension. 
Schindler will execute a separate audit at the Customer's cost 
and customer shall be liable to bear all expenses in respect of the 
same.If for any reason the payments due under this contract remain 
fully or partially unpaid by the customer for period of 60 days from 
the date upon which they were due. Schindler reserves the right 
to suspend the services with notice because of breach of financial 
fulfilment of the contract. In such event the customer indemnifies 
Schindler from any claims including that of product safety which may 
be asserted because of suspension of services. 
8. Liability 
Schindler shall only be liable for damages caused to owner's 
property provided that such damages are caused by Schindler's 
unlawful intent or gross negligence. Notwithstanding anything 
contained herein or elsewhere in the in the event of non­
performance of a contractual obligation. Schindler's total liability 
shall be limited to the Fifty Percentage of the current maintenance 
fee received by the Schindler for [one year]. 
Schindler shall not be liable for damages caused to owner's 
property by third party's acts and omissions. All liabilities of 
Schindler regardless whether under the contract, tort, strict liability 
or any other theory, shall cease at the end of the contract period. 
Schindler shall under no circumstances be liable for any loss 
of use or production. loss of profit, interest or revenues, loss of 
data or for any indirect or consequential damages or losses. 
The limitations of liability under this clause shall also apply for 
Schindler's directors, employees, subcontractors. agents, llcensors 
or any of the employees. 
Customer agrees to indemnify Schindler of all liabilities arising out 
of breach of its obligations under the contract or in even of full or 
partially unpaid contract by the customer for more than 60 days from 
the date of the contracU and or invoice. 
9. Force majeure
SCHINDLER shall not be liable for failure to perform its obligations 
under this Contract 1f such failure results from circumstances which 
could not have been reasonably foreseen and which are beyond 
SCH I NOLE R's reasonable control such as acts of God, acts of 
government, war, natural disasters or court order. 
10. Change of Ownership
Both parties undertake to transfer all rights and duties under the 
Contract to their legal successors. 
(Alternative: - If there is a change to the owner of the building, 
the Contract may be terminated by registered letter with 60 days 
prior notice per date of change of ownership. If the Contract is not 
terminated, the Customer shall continue to bear responsibility for the 
remuneration.) 
11. Early Termination 
The contract binds the parties for the agreed duration penod. 
In case of material breach of contract (i.e. non-payment of
maintenance price, non-performance of maintenance services), 
any party may cancel this Contract. If the Customer terminates 
this Contract before the expiry date and without material breach 
of contract by Schindler, the Customer shall pay to Schindler 
an indemnification of [50%] of the amount to be invoiced for the 
remaining services until the expiry date. Such 1ndemnificat1on Is 
calculated based upon the last invoice. considering the discounts 
granted to the Customer for duration of the Contract 
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12. Dispute Resolution 
If any dispute. controversy or claim between the parties arises 
out of or with regard to this Agreement. including the existence, 
breach, termination or validity or whatsoever thereof (Dispute), 
the parties shall use all reasonable endeavours to negotiate with 
a view to resolving the dispute amicably. In case the dispute or 
claim is not settled amicably then. both the parties shall make efforts 
to resolve the dispute or claim through mediation with the help of 
mediator mutually appointed by the parties at customer's place 
of jurisdiction. In the event no amicable resolution of dispute or 
claim is reached, then parties agree to the jurisdiction of Courts of 
Mumbai and no other Courts shall have jurisdiction over any dispute 
or difference arising hereunder. Governing laws shall be laws of 
India. 
13. Authorized Signatory 
Corporate/lnstitutionaVGovemment Customer: - Authorized 
signatory is the designated representative of your organization who 
is authorized to sign this contract. Only an officer authorized to sign 
on behalf of your organization must sign this contract with date and 
seal on each page and wherever correction I alterations are made. 
Individuals Customer: - The person in whose name order is being 
booked in the authorized signatory who shall make the payment as 
per agreed payment milestones unless supported by an undertaking 
or declaration to that effect. In all such cases, the signatures on the 
PAN card/Government record of the individual customer must be 
mandatonly ne same in the duly signed by the parties. 
In case of any inconsistencies between these Terms and Conditions 
and preceding parts of the Contract, the latter shall prevail over 
these Terms and Conditions. 
14. Miscellaneous
Conclusion of this Contract supersedes all earlier contracts between 
the Customer and Schindler. 
In case of any inconsistencies between these Terms and Conditions 
and preceding parts of the Contract, the latter shall prevail over 
these Terms and Conditions. 
15-Unauthorised Access 
Schindler shall not be responsible for unauthorised access to 
elevator shaft or installations of elevator/escalator. The unauthorised 
person shall not wilfully interfere with any mechanism of elevator/ 
escalator installation and further maintenance due to such 
interference is not covered under this Agreement. 
Schindler. ,ts Directors, Employees, Contractors shall not be liable 
for any direct, indirect, incidental. special. punitive or consequential 
loss or damages including injury, illness. death. expense. cost 
or other sum description whatsoever which result from use of 
elevator or escalator in violation of condition of instant clause of this 
Agreement. 
16. Code of conduct
Schindler values its employees integrity and expects its customer 
to behave responsibly. Customer to ensure that they or anyone 
representing them should behave In a way which Is appropriate 
or does not use foul language and/ or misbehaves with Schindler 
employees. If you or anyone representing you misbehaves and/ 
or causes offence, or damage to Schindler employee or anyone 
representing the company then all the activity on your contract will 
be suspended immediately without any notice and/ or may cancel 
your contract in addition to taking legal recourse. 

Regd. Office 
Sch,nnler l�n8t<lrel<1 

Tel +ltbf��.:M,��fle'rWBPill@neenng 
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e. Availability of spares and Obsolescence

Schindler holds spare parts with the following availability periods: 
- Schindler original spare parts for a period of fifteen (15) years: and
- Other spare parts for a period of fifteen ( 15) years or as long as available from the original equipment

manufacturer, whichever period is the shorter.

The availability period starts on the date of the first installation of the complete Schindler installation(s). 
For components and/or spare parts containing electronic devices no availability period is granted. 
On expiry of the availability periods such spare part is deemed obsolete and Schindler proposes its replacement or 
modernization at the customer's expense. 
Schindler original spare parts are defined as spare parts for which Schindler is the sole supplier. 
Schindler ensures proper disposal of disassembled spare parts and components as well as changed oil and lubricants 
at the customer's expense. 

f. Safety Test

The service provider will carry out customary annual safety test as per the standards in order to examine all the safety 
devices of the Equipment. The Service Provider shall not carry out any other tests during contractual period. CPSI 
(Confirmation of Periodic Safety Inspection Test) 1Y/5Y/2Y 

g. Support of notified body

All statutory permissions for running of the lift from concerned authorities shall be obtained by the Customer. As per 
statutory requirements, Schindler shall send a service technician for such periodic check by notified bodies provided a 
written request is sent to Schindler's authorised person by customer at least 3 days prior to such inspection. 

Any fees, charges, pertinent to license inspectorates and incidental charges for getting Lift certificate renewed will be 
solely borne by the customer. 

h. Additional Services

The Customer reimburses SCHINDLER for maintenance work being outside the scope of Services separately. 
2. Additional Services

a. Response Time

·• ., 

SCHINDLER starts to correct the reported failure on the elevator installation within 4 houris since notification by the 
Customer to the 24-hour call center. 
1800-209-5438 / 1800-22-5438 / 1800-22-5538. 

Sch nd er ndia p, l Ltd 
Schindler rt,arP.1e-,eMain Street Hir n 
Gardens p��dl�g[OOA1ce,ooo76 

For Vas vi�HedJ3c9�ii��ri�438, trr a I schin�r§9filfJ�HtdQ@S!:Jaindler.com 
n • 0 
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Fax 23!4608Q 

Vasavi College Qf Engineering 
(Auton,Jmous) - Accredited : NAAC A++ 

(Sponsored by: VASAVI ACADEMY OF EDUCATION, Regd.) 
Approved by A.I.C.T.E. & Affiliated to Osmania University, Hyderabad 

Ibrahimbagh, HYDERABAD - 500 031 (Telangana) GST # 36AAA1Vll 19R1Z2 

W.O.No.VCE/16/ACS AMC/2024-25/ 

BSR Engineers Private Limited, 
H. No.6-3-668/10/58,
Durga Nagar Colony, Somajiguda,
HYDERABAD - 500 003. 

December 16, 2024 

Sub: Vasavi College of Engineering - Maintenance Cell - Work Order for Annual 
Maintenance Contract of Air Conditioners - Reg. 

Ref: Your Quotation No.AMC/BSR/SB/24-25/60 dated 07.12.2024. 

This has reference to your first cited quotation, we are pleased to place this order on you 
for annual maintenance contract, as per list annexed herewith. 

You shall be paid an amount of Rs.1450/- per tonne i.e., Rs.7,54,893.00 (Rupees seven 
lacs fifty four thousand eight hundred ninety three only) which includes _applicable GST @ 
18%. 

This annual maintenance contr.:ict shall he in force for one year commencing from 
01.12.2024 to 30.11.2025. 

Tenns & Conditions 

I. Free service calls will be made during the contract period for any genuine trouble with your AC machines. Each
visit should be made within reasonable time from receipt of complaint call.

2. We shall not liable for any loss or damage arising out of fire, electrical short circuit, mishandling of the machine,
or due to any natural calamities or operation and handling by unauthorized personnel.

3. This service contract is offered for present site of installation only.
4. The above quoted contract is including compressor, capacitors, relays, thermostats, air swing-motors, olp's fan

motors, excludes all plastic parts.
5. The above mentioned price is including GST@ 18%.
6. Payment: 50% advance along with confirm order and balance 50% after completion of8 months.
7. Periodical servicingshould be attended once in 3 months to all the covered units which includes preventive

maintenance contract and service report on every visit.

� � 
Principal l?-li,_� 

Copy to: 1. 

2. 

CFO - with a request to arrange a cheque for Rs.3,77,446.50 to hand 
over along with this order to the party for entering into an AMC. 

Maintenance Cell 
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